MOHAMMED AHMAD DAGHRIRY

DETAILS

Email:
mdaghriri@gmail.com
Phone:
+966 55791 4487
Location:
Riyadh, Saudi Arabia

. Website:
daghriry.info
LinkedIn:
linkedin.com/in/daghriry

EDUCATION

Bachelor of Computer Science
College of Computer and Information
Systems, Jazan University

2009 - 2014

SKILLS

Python programming and Al-powered
solution development.

Device and network storage management
(NAS).

Microsoft Excel & advanced spreadsheet
management.

. Team collaboration and leadership

. Analytical thinking and problem-solving
Effective communication and client
satisfaction management.

Remote support tools (TeamViewer,
AnyDesk, Dameware).

. Technical support and troubleshooting

(software & hardware).

LANGUAGES

. Arabic: Native.

English: Intermediate.

Summary

| have over 11 years of experience in IT, programming, and technical systems. At KluesAl,
| specialize in developing solutions using Python and Al to build and improve systems
that enhance business efficiency. My background includes technical support, IT asset
management, and project support with various organizations. | am passionate about
solving problems, streamlining processes, and applying modern technologies to create

practical solutions that deliver real value.

EXPERIENCE

Solution Development
KluesAl
Aug 2023 - Present
Develop software solutions using Python and Al technologies.
Implement and customize Al systems to meet business requirements.
Participate in managing and executing projects with external entities.
Configure and optimize Al-powered workflows for enhanced operational efficiency.
Manage local storage (NAS): configure backups, organize data, and ensure reliable
access to systems.
Perform system optimization and performance management tasks.
Collaborate on technical projects involving automation and Al integration.
Technical Assets Manager
Ministry of Finance - National Center for Government Resources Systems
Sep 2018 - Jan 2023
Approved and managed employees’ requests for technical devices.
Monitored inventory and oversaw distribution and retrieval of devices.
Generated regular reports on technical assets.
Conducted maintenance and updates for employee devices.
Managed meeting rooms, including audiovisual systems.
Provided software troubleshooting and technical support.
Customer Service Supervisor
Saudi Electricity Company
Aug 2017 - Aug 2018
Managed and operated the unified call center (933).
Handled emergency calls related to power outages.
Escalated fault reports and followed up with relevant teams.
Processed government notifications and addressed customer complaints.
Monitored electricity installation service requests.
Coordinated with technical teams to ensure smooth installation operations.
IT Supervisor
The Commission for the Promotion of Virtue and the Prevention of Vice
Apr 2015 - Apr 2017
Provided technical support for software and hardware.
Managed network phone systems and fingerprint access systems.
Delivered remote technical assistance.
Handled software licensing for technical support tools.
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